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In this lecture, the basic concepts and theories in tourism marketing will be introduced. It also
provides an opportunity to understand data—based scientific marketing through the introduction of data
analysis examples in different case studies.

» Understand the basic concepts and theories in tourism marketing

* Become familiar with the strategic marketing planning process

» Recognize the key trends in tourism market

* Be familiar with different techniques that can be used in tourism marketing research

1. Introduction

Introduction of the basic concepts in marketing generally and tourism marketing more specifically.
2. The tourism marketing environment

The dynamic external and internal environment within which the tourism industry operates will be
explained

3.Trends in tourism consumption

The key trends of tourism demand will be reviewed; and the factors that drive the diversity of behavior
observed in the tourism market will be discussed.

4. Market segmentation

The main stages of the segmentation process and the various categories of segmentation criteria will
be explained

5.Marketing Mix - Tourism product

6. Marketing Mix - Pricing

7.Marketing Mix - Distribution channels

8.Marketing Mix - Advertising and promotion

9. Tourism marketing planning

Tourism marketing principles and marketing planning process will be lectured

10. Technology and marketing (1)

The applications of recent technology development (e.g., ICT, big data analytics, social media) in
tourism marketing will be introduced.

11. Technology and marketing (2)

The applications of recent technology development (e.g., ICT, big data analytics, social media) in
tourism marketing will be introduced.

12. Tourism marketing research (1)

The framework and steps that characterize a research project will be introduced.

13. Tourism marketing research (2)

Useful methodologies and techniques in tourism marketing research will be lectured.

14. The future of tourism marketing

The contemporary drivers for change in the wider environment shaping the future of tourism marketing
will be discussed.

15.Final examination

As a general rule, the handout will be delivered through kibaco before each lecture. Students should
read it before each lecture.

Students are not required to purchase any textbook. The following is the recommend reading list:
Kotler, P. et al, (2017), Marketing for Hospitality and Tourism, Pearson.

Hudson, S. (2017), Marketing for Tourism, Hospitality & Events: A Global & Digital Approach, SAGE
Publications.

Morrison, A. (2013), Marketing and Managing Tourism Destinations, Routledge

20% based on report and 80% based on the final exam

Students are requested to contact Dr. Wu by email (wuling@tmu.ac. jp).

The whole module will be offered in English
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In this lecture, the basic concepts and theories in tourism marketing will be introduced. It also
provides an opportunity to understand data—based scientific marketing through the introduction of data
analysis examples in different case studies.

+ Understand the basic concepts and theories in tourism marketing
+ Become familiar with the strategic marketing planning process
Recognize the key trends in tourism market
+ Be familiar with different techniques that can be used in tourism marketing research

1. Introduction

Introduction of the basic concepts in marketing generally and tourism marketing more specifically.
2. The tourism marketing environment

The dynamic external and internal environment within which the tourism industry operates will be
explained

3. Trends in tourism consumption

The key trends of tourism demand will be reviewed; and the factors that drive the diversity of behavior
observed in the tourism market will be discussed.

4. Market segmentation

The main stages of the segmentation process and the various categories of segmentation criteria will
be explained

Marketing Mix - Tourism product

Marketing Mix - Pricing

Marketing Mix - Distribution channels

Marketing Mix - Advertising and promotion

. Tourism marketing planning

Tourism marketing principles and marketing planning process will be lectured.

10. Technology and marketing (1)

The applications of recent technology development (e.g., ICT, big data analytics, social media) in
tourism marketing will be introduced.

11. Technology and marketing (2)

The applications of recent technology development (e.g., ICT, big data analytics, social media) in
tourism marketing will be introduced.

12. Tourism marketing research (1)

The framework and steps that characterize a research project will be introduced.

13. Tourism marketing research (2)

Useful methodologies and techniques in tourism marketing research will be lectured

14. The future of tourism marketing

The contemporary drivers for change in the wider environment shaping the future of tourism marketing
will be discussed.

15. Final examination

© XN o

As a general rule, the handout will be delivered through kibaco before each lecture. Students should
read it before each lecture.

Students are not required to purchase any textbook. The following is the recommend reading list:
Kotler, P. et al, (2017), Marketing for Hospitality and Tourism, Pearson.
Hudson, S. (2017), Marketing for Tourism, Hospitality & Events: A Global & Digital

20% based on report and 80% based on the final exam

Students are requested to contact Dr. Wu by email (wuling@tmu.ac. jp).

The whole module will be offered in English
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